NHS

Ordering repeat
prescriptions online

Using Patient Access on the internet
or on your mobile smartphone

This guide applies to the NHS GP online system
used by practices in the following boroughes:

e Brent
e Harrow

* Hillingdon

Help the NHS
to reduce waste

Request your repeat
prescriptions directly from
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Ordering your repeat prescriptions on a computer

1. Ask your GP practice for a Patient Access account

2. Go to https://patient.emisaccess.co.uk. You'll need to register your account first
by selecting register on the screen below. Once registered, enter your User ID
and password and sign in.

N Patierit Access - Signin - x YW

€ C | @ Secure | hittpr//patientemisaccess.co.uk/seciny/log

Welcome to Patient Access

Patient Access ets you use the online services of your local practice. These may include arranging apposiments.
repeat medication, secure messages, medical record and updating your detalls

THERRUM
Register i h’ﬂblﬂﬂ
Have a letter from your practics? AWARDS
Cack "Register” ang enter e —— ANARD WROER 2018

No letter but would like an = o
account? =
Cick “Regriter' 1o see (f Patient =
Access Is avallable 10 you. =
. Rememtet my user 10 7

M WINNER
e AT e
This site uses encryption Help with Patient Access
How ¢an | (e that this site is encrypled? Viw 00t mast frequently ssk=a questions

et statis of the Patient

Access 10 1his sysiem is permitied to authoriseg usess ONLY. Unauthonised attempts are consideres a criminal offence and could be prosecuted
Piease fead the terms of yse and the information about your privacy, which apply 10 this website

LY Potient Access - Home X W

5 C | @ Secure | https//patientemisaccessconk

Signed in as Test Dummy ~ Home  Sign out

provide both your efmall address and mobiie number. This prevents you rom having 1o Vit your practice If you foigiet your user iD
word: Click hese 1o update your confact detals

Don't show this again
WELCOME TO PATIENT ACCESS

Remember: Your medical record is IMpottant. Keep it confidential by USIng a sirong pIsEWord
Don't show this again

Welcome Miss Test Dummy

You Last signed in on 26 Jul 2017 3t 12.00, I this s nol correct. chiangs your passwors

28 Your details Services Update detalls Change password Change security questions
Name Miss Test Dummy.
Address Show mone

ﬁ Appointments Book an appointment
Date Time Ciinician Category Action

You have no appointments booked

) Repeat prescriptions ‘ Requesta repeat ’luw repeat View requssts

Date Drug S~ Statuis

25 Jul 2017 Beclometasone 100micrograms/dose inhaler CFC free Requested




4. Select the medicines you want to request by ticking the check box. Add a
message related to the request (if required) and click the Submit request button.

Patient Access - Reques: X

<« C' | @ Securs | https//patient.emisaccess,co.uk; riptians/request

Signed in as Test Dummy  Home  Signout  Help

PLEASE STILL ALLOW 72 HOURS FOR COLLECTION.

Your repeat medication

Select the medicine(s) you want to request by ficking the check box. Add a message related to the request (required) and click the "Submit request”
button.

You can search for information on each item by clicking the ' icon, whicn opens the Patient info:website Ina new window,
Drug Details Last issued
100 inhaler CFC free i As dir, 1 x 200 dose. 10 Jul 2017

Enter the name. of the-surgery or branch where you'd fike to pick up your prescription

Yeu may include a message relating to your request.
Ifyou need to request something that s not listed, please contact your practice

Maximum characters 150. You have 150 characters left.

iivacy palicy Cookies policy Feedback Complaints ated Record History

5. Once submitted, click the Confirm button to complete the request.

Signed in as Web Dummy Home  Sign out Help

Here are the details of your request:

‘You are about to request the medication(s) below. Click confirm to send the request

[Your medication here]

Cancel fhe request

Termsofuse Privacy policy Cookiespolicy Feedback Compiaints GP Shared Recos

Success!
Medication Ordered




Ordering repeat prescriptions using the Patient Access
App on your smart phone or smart device

You can also order repeat prescriptions using the Patient Access App. It's free to
download from Google Play and the Apple App Store.

1. Ask your GP practice for a Patient Access account. You'll need to register your
account first by selecting create an account. Once registered, enter your User
ID and password and sign in.

sssss yodafone UK 4G 16:28

Help \ acéegs

Welcome to Patient Access

Please login with your details below or create an account

User ID

EE |

Password

| forgot my user [D or password.

(") Remember my user ID @>

Please read the lerms of use and the information about
your privacy, which apply to this website.

2. Request a repeat prescription on the Home screen.

sssss yodafone UK 4G 16:30 @ G3% M

Help \ aclcle‘is Sign out

Welcome to Patient Access

@ Appointments

You have no appointments booked.

Book an appointment >

|~/ Personal Health Record
You don't currently have any personal health data.

Create a Personal Health Record by linking the Patient
Access app lo the Apple Health app on an iPhone or IPod
touch (IOS 8+). You can then choose to share your
personal health record during a consultation.

o Repeat prescriptions

You hava nomroooiipliciiequesis
Request a repeat prescription >
e —— —"

| ” 5 £ a

3 Home Appaintment Presciiption piate detaj



3. Your list of available prescriptions is displayed. Select the medications you
wish to reorder. A tick will be displayed next to each medication that you have
chosen. Then select submit request.

ssees yodafone UK 4G 16:31 @ 63% M,
Patient ¢
Home Q access Sign out
PLEASE STILL ALLOW 72 HOURS FOR X
COLLECTION.

Select the medicine(s) you want to request by ticking the
check box. Add a message related to the request
(required) and click the "Submit request’ button.

If you need to request something that is not listed, please
contact your practice.

B Badi gErs =
7
1  inhaler CFC free

Enter the name of the surgery or branch where you'd like
to pick up your prescription.

You may include a message relating to your request.

0/150 characters

‘ Submit request >

# 2 . .2

Prescriptions

3. Review the details of your request and confirm your order.

eeesee yodafone UK 4G 16:32 @ 63% mm v

Home ‘ SEL&ESS Sign out
%) Here are the details of your request:

You are about to request the medication(s) below. Click
confirm to send the request.

* Beclometasone 100micrograms/dose inhaler CFC free -
As dir, 1 x 200 dose

Cancel ‘ Confirm b

fi O &

Home \ppaintment Prescriptions




4. Your prescription request is now confirmed.

vodafone UK 4G 16:32 @ 63% W)

Home ‘ ga?:eétess Sign out

%) Prescription request confirmed

Your prescription request has been confirmed. Your doctor
will look at your request and update the status as below:

* Requested: Waiting for the practice to process.

= Rejected: Contact your practice for the reason.

e Accepted: The request has been approved. Check with
your surgery for specific collection times.

Please check back online for updates on the status on
your prescription request.

Go to the homepage

Success!

Medication Ordered




Ordering your repeat prescriptions online
in bullet points

Ordering your repeat prescription on a computer

e Ask your GP practice for a Patient Access account.

e Once you have your account details, go to https://patient.emisaccess.co.uk

e You'll need to register your account first by selecting register on the screen.
Once registered, enter your User ID and password and sign in.

¢ On the next screen, select Request a repeat prescription

e Select the medicines you want to request by ticking the check box. Add a
message related to the request (if required) and click the Submit request
button.

e Once submitted, click the Confirm button to complete the request.

e Success! Your medication is now ordered.

Ordering your repeat prescription on a smartphone or smart device

e You can also order repeat prescriptions using the Patient Access App. It's
free to download from Google Play and the Apple App Store.

e Ask your GP practice for a Patient Access account.

e Once you have your account details, you'll need to register your account first
by selecting create an account.

e Once registered, enter your User ID and password and sign in.

e Select request a repeat prescription on the Home screen.

e Your list of available prescriptions is displayed. Select the medications you
wish to reorder. A tick will be displayed next to each medication that you have
chosen. Then select submit request.

e Review the details of your request and confirm your order.

e Your prescription request is now confirmed.

e Success! Your medication is now ordered.

This leaflet has been issued by NHS North West London Collaboration of CCGs.

www.healthiernorthwestlondon.nhs.uk

October 2017




and easy

nhs.uk/GPonlineservices
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